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The holders will also be compatible with the upcoming 6822 mobile printer, to be released in October 
2008.  

The holders and retro-fit kits will be sold beyond the retirement date of the 6820 and 6821 printer 
models to accommodate recent and existing customers in their mobile printing applications. 

This enhancement extends the life of the 682x Printers Series and verifies our continued commitment 
to our customers.  

Communication between Computer and Printer 

� The CN3 holders all use Bluetooth (BT) for communication between CN3 and the 6821.  

� The BT module is built into the holder.  

� Customer applications that currently use serial connections will need to be modified to use a 
BT connection.  

� The holders can be retrofitted on existing BT or non-BT printers by qualified customers or at 
Intermec Service Depots. The upgrade instructions can be viewed or downloaded from GSS by 
entering “6820 Printer Terminal Holder Upgrade” in the “Site Search” field.  

  

In addition to the retro-fit kits, the following configuration utility software and special cable will be 
needed if upgrading from NPCP to Bluetooth: 

� 6820 Printer Configuration Utility for Windows 2000 and XP: 

� P/N 235-145-001  

� 6820 Printer Configuration Utility for Windows 95 and 98: 

� P/N 215-815-001  

� 6820 programming cable: 

� P/N 226-270-001.  

The 682x Mobile Full Page Printer Series continues to be one of 
the most versatile solutions on the market. The real time 
accounting structure provided by the 682x printers and Intermec 
handheld computers facilitates route delivery settlement and 
ensures customer information is always current. Customers have 
the choice of portable and fixed mount configurations depending 
on mobility requirements.  
This Product Announcement introduces several additional 
enhancements to the 682x family to improve the overall value 
proposition of the solution. 

Intermec is pleased to announce that holders and retro-fit kits to 
accommodate a CN3 or CN3e mobile computer in either new 
6821P/ 6821F mobile printers or existing 6820/6821 models are 
now shipping. 



(The programming cable connects the 9-pin DSUB on your PC to the RJ-11 jack on the 6820/6821) 

Configurations Available for New Printer Orders 

For 6821F 

For 6821P 

 

6820/21P 

6820/21F 

Caution: The kit’s holders can be retrofitted on existing BT or non-BT printers by qualified 
technician or at Intermec Service Depots. 

Available Configurations 
    
6821F0016010100 Fixed, Left side holder, right side filler, holder 700 series 
6821F0026010100 Fixed, Left side filler, right side holder, holder 700 series 
6821F002A010100 Fixed, Left side filler, right side holder, holder CN3 BT 
6821F001A110100 Fixed, Left side holder, right side filler, holder CN3E BT 
6821F002A110100  Fixed, Left side filler, right side holder, holder CN3E BT 
6821F001A010100 Fixed, Left side holder, right side filler, holder CN3 BT 

Part Numbers available for Retro-fitting Existing Printers

For Model Part Number Description 

CN3 203-842-001 
6821/6822 Portable, CN3 Terminal Holder, 
Bluetooth, RoHS 

CN3e 203-872-001 
6821/6822 Portable, CN3e Terminal 
Holder, Bluetooth, RoHS 

For Model Part Number Description 

CN3 203-881-001 
6821/6822 Fixed, CN3 Terminal Holder, 
Bluetooth, RoHS 

CN3e 203-882-001 
6821/6822 Fixed, CN3e Terminal Holder, 
Bluetooth, RoHS 



Order Information 
Refer to your Intermec price guide for full ordering information including part numbers and pricing. For 
information on product availability or order status, please contact your Intermec Authorized Distributor 
or Intermec Customer Service Representative. 

For any questions regarding this announcement, please contact your local representative or myself. 

  

Francesco Assini 
EMEA Marketing Printers & RFID  

 
Email: francesco.assini@intermec.com  

  

  


